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1. Features
= Synchronize panel configuration with a single command.
= Automatically creates the following components:

o DGP’s
o Areas
o Zones
o RASes

Listen for status updates from the panels: power, battery, comms etc.
Monitor Activity from components

Configure component triggers that can be used to activate events
Send panel commands through Event Actions

Synchronize date/time manually or schedule based

Interrogate the device audit log through the C<CURE journal
Supports wordlists in different languages

2. Installation Considerations

This plugin is compatible with CCURE9000 V2.70 and above. Make sure you upgrade your C<CURE® 9000
installation before the installation of the plugin.

The configuration of the panel must be done through UTC Software (Titan). Once configured the panel can be
connected to the CCURE for synchronization and monitoring.

3. Considerations and Known Limitations

= The plugin only supports a limited number of the Master Command Set. For a complete reference of the
supported commands, refer to Supported Messages section of the integration manual.

= Some components are not supported such as Access Control devices, Cameras, Radios, GSM modules,
ISDN comms and others. This is due to redundancy (Access Control), old technology (ISDN) or other reasons.
As it is not possible to obtain a complete collection of devices, we advise to test the plugin for compatibility on
the functionality you require through a demo version.

4. Compatibility of this Integration Product with Partner’s and/or Third-Party Hardware’s Products
This plugin is developed on the UTC Master Classic SDK library version 2018.01.12 and only supports the Master
Classic x000 series.

5. Compatibility of this Integration Product version with Partner’s and/or other Third-Party
Software’s Products
See item 4.



Table 1: Operating System Supported

Server OS Requirements

OS - Server Series L/IM/N/SAS

Windows 7 Professional | Enterprise - SP1 or later
Windows 8.1 Professional | Enterprise - SP1 or later
Windows 10 Professional | Enterprise

Windows Server 2012 R2 Standard SP1 or later
Windows Server 2016 Standard | Enterprise

OS - Server Series P/Q/R/R+/S/S+/T/SAS
Windows 10 Professional | Enterprise
Windows Server 2012 R2 Standard

Windows Server 2016 Standard | Enterprise

Client Requirements

Client

Windows 7 Professional & Enterprise SP1 or later
Windows 8.1 Professional & Enterprise SP1 or later
Windows 10 Professional & Enterprise

Windows Server 2012 R2 Standard SP1 or later
Windows Server 2016 Standard & Enterprise

Version
64-bit
64-bit
64-bit
64-bit
64-bit

Version
64-bit
64-bit
64-bit

Version
64-bit
64-bit
64-bit
64-bit
64-bit

6. Impacts on other Products/Features

Cannot be used in conjunction with other monitoring software.

End of Release Notes



